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Planning the Kyoto School of
Professional Learning
as a career safety

HEFREFEENFBRREHARR

e EEX

Nishinosono Haruo

NPO Institute of Learning Development

BEN. 2R UXERNEFRIZEE T 2 EERK
(ARf) DEERE
(19664 #RIR, 19764 F%h)
International Covenant on Economic, Social and Cultural Rights
o E13%
2 COBRNOFHHUER L. 1DEFIDOTLLTERREER
T30 RDEERDHD,

(c) BEHEBIE. TATOFELELGHKICKY FFIC &
EHEOEHENTEAICKY ., BEAITEL. T
DEIZHLTHEFIHENEZSNDEDETEHIL,

o Article 13

2. The States Parties to the present Covenant recognize that, with
a view to achieving the full realization of this right:

(c) Higher education shall be made equally accessible to all, on
the basis of capacity, by every appropriate means, and in particular
by the progressive introduction of free education;

BARMNOE (19795)

F13%2 (b) XU () \DOBIR

o T2, BFHE (KB ICRNTIIIERDEDHD
BEOARENCEEDD. SFHBEDEE(LDTIE
ZIRBDC LG, RETH D,

BR. BHEPEHERUVSEHEICRIMRIDSE
DRIRICDNTIE, FBBRNRIBRICKDIBZRES
BICTDEZEHE. BENBRREBEEDODARAEZ
BUTHELTND,

(2) Lizh'> T, BHEIE. HEERNSE13%2

(b) KU (o) DI|EDBRICHIZD. TNESDIR
EICND MFIC, BERBEOIMENZBAICKD]
[CHRSNZVVERZBR LT D,

Reserve the right not to be restricted

FEROAE & REREE

People’s income and tuition fee issues

o 21 HRREBFAEDIZ/N—T)U Dt

The 21st century is the century of universalizing the higher education.

s REDODAZFIEIIZNICSELTNDD ?
Is the present Japanese system of universities suitable for it ?
e BEHBRIARZEAZMAELCKDTED
The higher education can be divided into universities and out of universities.
o ZNICKm LATRNEE (formal learning) EARANEE (hon-
formal learning and informal learning) CICKBITES
Corresponding to these educations, the learning is also divided into the formal
learning and the non-formal/informal learning.
o ZEM R, HEFBHESTOSFLEDOIZ/N—TIUEICS,
REAFBIC K> TERBSNDIFZERRORBINEE THD
The recognition of learning outcomes achieved through the non-formal
/informal learning is important for universalizing the higher education in the
changing and life-long society.
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BEHEDL=N—YIIE~DRE

Proposals for universalizing Higher Education
o AZN—HIILERZ=HIZIFRZUNEFRARTH D
Out-of-university organization is also indispensable for
universalizing HE.

c BELANSCEEREEZTDI LN TEDLSICTHIL
NEETH 2.

It is important to enable people to learn at workplace.

e I—OyNHEREICL TV I DIEEFEEBISEEHEL
NILOBEEBR IO T L5 RHT L THD.
European countries make great efforts for providing professional
learning programmes to economically challenged people.

cBABCLEBMTHY, AT LEDRELDHD
Teaching is expensive and learning is effective.

s FEEOERAINSHEBERETREND D

Itis urgently needed to review the education from the viewpoint of
the Right to Learn.

|

E—4& —-4 v 49 X Peter Sacksi(lranslaled in 2000£|E§R)

>
BEREBFEEAFLESL
Generation X goes to colleges
BT IRELEHHNBTL A
Weak in the attitude and the will to learn Fl

RELEBII-HOERESH
DBEDBKE L

Great differences in basic skills and
competence to understand lessons.

BALTEI LEYEELREY
NTELL

Weak in collaborative learning and working
BEPOEBLHERIG EHAME
L&y

Difficult to maintain the order of classes e — i —

B ﬁ 6) %U C ﬂﬁwm Established educati(:nal institution
ﬂhv

F 1
AR 2D orma earnng ﬁ

Semi-formal learning

i
g

Vb

. é Fazten

2N
L Non-formal%carning Informal learning

BREOFUNSZR2—k

Starting from daily learning

Recognition of
learning outcomes

20FEBOARFLE?

Universities twenty years later

REL WIS —VRER
Kyoto School of Professional Learning
RERZOAITTUP

Cafeteria for the common people
ZA—-TJYI-RTHEER

Trial tasting of open courseware

EIKE - BEMIULKRE

National and private universities

‘UITBBOUANSY
Restaurants for the wealthy people
A—=TVF v VXA THRER

Facility advertisement by opening campus

\
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Recognising Learning Taking Place
Outside of Formal Settings:
Recognising Non-formal and Informal
Learning

Patrick Werquin, PhD
International Forum, Kyoto
29 January 2010

(The opinions expressed in this power point presentation are those of the author alone)

Agenda

» Background

» What is Recognition of non-
formal and informal learning?

* Rationale

» Emerging Evidence: Main
Issues, Country Practice and
Barriers

¢ Food for Thoughts, Summary
and perspectives

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Qualifications Systems as a Policy Tool

Eamatian st Traiming Pokey.

Qualifications
Systems

DDGES TO LIFELONG
LEARMNG.

With Mike Coles (QCA)

For a short summary © see:

www.oecd.org/dataoecd/10/2
/38500491.pdf

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Main Conclusions (in 2007)

 Together with:
—Qualifications Frameworks (James)
—Credit Transfer Systems
— Involvement of all Stakeholders
— Information and Guidance

« ... recognition of non-formal and informal
learning is (RNFIL) is a potential mechanism
to promote Lifelong Learning

» Therefore: new OECD activity (2007-2009)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Adult Learning

Beyond Rhetoric:
Adult Learning
Policies and
Practicos

Promoting

Adult Learning

0ECD ((.

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Adult Literacy: IALS, ALL, (PIAAC)

Literacy in the

Information Age Learning a Living

WAL BEPOAT OF
FIST RESULTS

OF TV ADULT LITERAGY.
AND LIFE SKILLS SUMVEY

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Idea: RNFIL

< Recognising all learning, whatever the context
(whether formal, non-formal or informal)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010

Participating Countries

22 countries on the 5 continents

Australia, Austria, Belgium-Flanders, Canada,
Chile, Czech Republic, Denmark, Germany,
Greece, Hungary, Iceland, Ireland, Italy,
Korea, Mexico, the Netherlands, Norway,
Slovenia, South Africa, Spain, Switzerland
and the United Kingdom

www.oecd.org/edu/recognition

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Issues and Questions

e What is it?

* How do you measure it?

« How do you assess it?

e What is recognition?

* Who does it?

 Does it work?

* How does it relate to adult learning?

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Terms

» Many terms (English):
— RPL (Australia, South-Africa, Ireland...), PLAR
(Canada), APL or APEL (UK...)...

— RAS (Recognition of Acquired Skills)
- (Recognition of previous knowledge ®)
— Recognition of Learning Outcomes
* Other languages:
— Anerkennung von non-formalem und informellem lernen

(Austria, Germany), EVC (Flanders, Netherlands...),
VAE (France), RANFI (Mexico), Acreditacion (Spain)...

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Recognition of What: NFIL

« Many definitions of NFIL ®
* Not consensual ®®®

Formal learning: structured in terms of content,
scheduling, organisation and financing

Informal learning: not structured, never
intentional

Non-formal learning: varies a lot (no
consensus): in between formal and informal,
with variations to allow for
national/regional/local or sectoral specificities)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Recognition

« Recognition too has many meanings
(corresponding to different objectives in fact) ®

» Keyword: here it's social recognition ©©©:
whether outcomes have value and are used in
the society? (not specific to RNFIL)

» Key issue: recognition does not necessarily
mean a high level of formalisation, but it
needs some (see later continuum of outputs)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

p.6




2010/01/29

Main Rationale

Creating new routes to qualifications for adults

But why do we need more qualifications?

Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010

Rationale: A More Qualified Labour Force!

Visibility of skills, knowledge and competences
Skills shortages (availability or... visibility)
Distribution of qualifications

Regulated occupations

ISO processes

Public contracts

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Rationale: A Policy Tool

» Time and Cost (untapped human capital)

» Motivation (not starting from scratch)

» Demography...

» Employers do it all the time (practical/informal)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Rationale: A Policy Tool

It’s flexible: continuum of outputs, from self
assessment (portfolio) to full certification

Job matching

Training has a cost (RNFIL is cheaper)
Unqualified individuals/workers may have skills
Motivator for resuming formal studies

Crisis (assessment a good start before reskilling)

Certificates awarded by vendors>Certification
MOE

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Overview of Key Issues and Practice

* Rhetoric

« Information, advice and counselling
* Legal framework

* Piloting/Evaluation (data... ®)

 “Physical” support: [e-]portfolio and the like
(ProfilPASS, Competence passport/card...),
certification

» Assessment methods: exam, simulation,
observation, interview (standards...)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Overview of Key Issues and Practice

* Financing and fees

* Quality assurance

« Dedicated assessment centre(s)

» Aims and outcomes: exemptions, credits, full
qualification

* Recognition of NFIL will not create economic
growth

» Recognition of NFIL does not create the skills,
knowledge and competences it is meant to
recognise...

» ...Butitis still a learning process

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Applications of RNFIL Applications of RNFIL
Type of Exemplar Typical Examples Type of Exemplar Countries Typical Examples
Application Countries Application
s Labour Netherlands, Exceptional procedures
sr:ecolnd c?_z;_nci ’\C/Iana_da, d GEtI.D’ Bat;hlllera;ot, adurllt I competence Germany, South to allow those with
Schoof certmicate N eXIcg|’q'| educationre ertence 0 schoo certification Africa, Belgium established competence
Orvé?;in e, system (Flanders) to gain existing formal
- - — - lificati
Entry to higher South Africa, | Universities working together _ _ ql{a Hication
education UK, Belgium | (CENEVAL), access to higher VET system Spain, Mexico, Creation of RNFIL-
(Flanders) education courses redesign Hungary, Australia, | friendly qualifications
UK
Exemptions from | Hungary, Chile, Modular higher education - -
formal programmes| UK, Belgium | programmes, with exemptions Dl_scre_te Belgium (Flanders), _E_CDL’ Ianguagt_a
(Flanders) available, specific credits. applications Hungary, Canada, | certificates, professmnal
University discretion over Greece, Germany bodies
exemptions
Dr. Patrick Wergliin, Recognising Non-formal and Ihformal Learning, Kyoto, 29 January 2010 Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
Why is RNFIL not Universally Used? Summary

Barriers in Short

 Psychological (stiffness, legitimacy of NFIL): culture
shift

 Understanding what it is about (“you will give degrees
to everybody™)

* Ithas a cost

* Input process unknown (therefore not quality assured)
* It does NOT create skills, knowledge and/or
competences

» Many actors and stakeholders are against RNFIL (trade
unions, universities, employers...)

» Example: Employers: risk of reduction in commitment
to formal training programmes; or employers may fear
upward pressureonwages-if werkersaremore qualified

Many challenges:
« Definitions, measurement, objectives
 The take up is small
« Not free, not even always cheap
» May not impact on unemployment or economic crisis
« Does not create economic growth
« Not for low level individuals
« Not a training process
« Legitimacy
« Credibility (if we award undeserved qualifications)
« Information and guidance

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Summary

But interesting perspectives:

« Lot of good practice (upper secondary
attainment, higher education (access, credit,
full certification)...

« Will create new routes to qualifications

» Many forms of learning can be recognised

« Some learning can be formalised
(qualification)

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Read More on QS and QF?

« Coles Mikes and Patrick Werquin (2008). “National Qualifications Systems
to Modernise VET Systems”, in: Descy, P.; Tessaring M. (eds) Modernising
vocational education and training. Fourth report on vocational training
research in Europe: background report. Luxembourg: EUR-OP. (Cedefop
reference series).

* Coles Mike and Patrick Werquin (2009) “The Influence of Qualifications
Frameworks on the Infrastructure of VET”, in R. Maclean and D. Wilson
(eds.): International Handbook of Technical and Vocational Education
and Training, Unesco-Unevoc Book Series, Spinger, The Netherlands.

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Read More on RNFIL?

Werquin, Patrick (2007): “Terms, Concepts and Models for Analysing the Value of
Recognition Programmes.” www.oecd.org/dataoecd/33/58/41834711.pdf

Werquin Patrick (2007). “Moving Mountains: Will Qualifications Systems
Promote Lifelong Learning”, European Journal of Education, VVol. 42, No. 4, p.
459-484. http://www.wiley.com/bw/journal.asp?ref=0141-8211

Werquin Patrick (2008). “Recognition of Non-formal and Informal Learning in
OECD Countries: A Very Good Idea in Jeopardy”, Lifelong Learning in Europe, 3
2008, p. 142-149. http://www.lline.fi

Werquin Patrick (2009): “Recognition of Non-formal and Informal Learning in
OECD Countries: an Overview of Some Key Issues.” In: REPORT, No. 3,
http://www.report-online.net/english/start/

Recotillet Isabelle and Patrick Werquin (2009). “The French VAE: Recognition of
Non-formal and Informal Learning as a Visa for a Job?”, European Journal of
Vocational Training, N° 48, 2009/3.
www.cedefop.europa.eu/etv/projects_networks/EJVT/DEFAULT .asp

Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010

Merci
Questions and comments please to:
patrick.werquin@gmail.com
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Patrick Werquin, PhD
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Dr. Patrick Werquin, Recognisin
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Eamatian st Traiming Pokey.
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— BRI A E
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o THH. FHLLY OECD MiEENELLE-TLNS (2007-
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

Dr. Patrick Werquin, Recognising Non-formal nformal Learning, Kyoto, 29 January 2010
IALS, ALL, (PIAAC)

Literacy in the

Beyond Rhetoric: Information Age Learning a Living
Adult Learning Promoting
Rolcles and Adult Learning AT TeRALY Sy

..'rb'.(;r;.((.ﬁ

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 20
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010

QSTQFIZDLTEHEMY =LY AIS

« Coles Mikes and Patrick Werquin (2008). “National Qualifications Systems
to Modernise VET Systems”, in: Descy, P.; Tessaring M. (eds) Modernising
vocational education and training. Fourth report on vocational training
research in Europe: background report. Luxembourg: EUR-OP. (Cedefop
reference series).

« Coles Mike and Patrick Werquin (2009) “The Influence of Qualifications
Frameworks on the Infrastructure of VET”, in R. Maclean and D. Wilson
(eds.): International Handbook of Technical and Vocational Education
and Training, Unesco-Unevoc Book Series, Spinger, The Netherlands.

Dr. Patrick Werquin, Recognising Non-formal and Informal Learning, Kyoto, 29 January 2010
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Changing employability L
through long life learning %

An European appoach

Kyoto January 2010

=
§ Anne-Marie CHARRAUD - CNCP

An European approach

the challenge for Europe

qualification descriptions in terms of learning outcomes

guidance and information to permit mutual trust and quality insurance
non formal and informal learning outcomes recognition and validation

specific pedagogical developments to permit education and training for
adults, workers young people out of school etc...

O O O 0 ©

What is the challenge

o Mobility inside the European Union labour
market

o Competitiveness of enterprises

o Need for Human ressources development
through long life learning

Which public is concerned ?

o Apprentices in a vocational training
and students in HE

o Workers involved in continuing
education and regulated professions

Through
certified qualifications

The certified qualifications use

o Qualifications are used as a tool to
permit exchanges and
communication between

Enterprises, training centres and
applicants

Countries in order to know what
competencies are assessed through
qualifications delivrance

How qualifications are designed

o Description provided concerns
learning outcomes

o Learning inputs are not the main
information because it cannot be
understood in a labour environment
or in another VET or HE system

p.15
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Focus on the learning outcomes

Learning outcomes definition

i |
TR

"learning outcomes" means statements of
what a learner knows, understands and
is able to

do on completion of a learning process,
They are defined in terms of

> - knowledge,

> -skills, and

» - competence

KSC definitions

How are conceived the
qualifications standards

"knowledge" means the outcome of the assimilation of information through
learning.

Knowledge is the body of facts, principles, theories and practices that is related to a
field of

work or study. In the context of the European Qualifications Framework, knowledge is
described as theoretical and/or factual;

. "skills" means the ability to apply knowledge and use know-how to complete
tasks and

solve problems. In the context of the European Qualifications Framework, skills are
described as cognitive (involving the use of logical, intuitive and creative thinking) or
practical (involving manual dexterity and the use of methods, materials, tools and
instruments);

. "competence" means the proven ability to use knowledge, skills and personal,
social and/or

methodological abilities, in work or study situations and in professional and personal
development. In the context of the European Qualifications Framework, competence is

«  After an opportunity analysis in order
to be closer to the labour market
demands

«  With the social partners, sectors and
enterprises in order to have job
descriptions in terms of activities and
competencies founding the learning
outcomes contents

«  Through specific committees jponing
training and qualification authorities
and representatives of labour market

Interest of such conception

About pedagogy

« A better linkage with the labour
market needs

» A better legibility and recognition of
the dpplicants « KSC » dssessed
through the qualifications

«  The enterprises contribution to the
qualification process from the
standards conception to the KSC
assessment

e Such approach permits a great
flexibility for pedagogical
organization

 What is important is the goal in
terms of competencies whatever
is the route and ways to get them

« Trainers and teachers can develop
pedagogies adapted to each type
of trainees concerned

p.16




2010/01/29

Information and guidance

» Needs of accompagniement at
individuals must be covered though
information and guidance process
organised at a local level

+ That means a concrete information
about qualifictaions and routes of
access

» A specific advice with a professional
counsellor in order to build individual
projects of qualification and learning

European information process

. A common format to %
describe qualifications europass

e Common definitions of

learning outcomes for

VET as for HE and common S
approach of qualification mmm:r“
Process through the

European Qualification Framework

(EQF)

EQF as a framework for
cooperation and integration

EQF is a meta-framework covering the entire range of
qualifications from the basic level to the highest
academic and professional qualifications

EQF thus establishes a framework for cooperation
covering the entire range of stakeholders involved with
qualifications (Academic as well as Vocational)

EQF provides a link between the Bologna proccess
in Higher education (European Higher Education
Area, EHEA) and the Copenhagen process for
vocational education and training

Country A

>

o N

’

-\‘- '
\

et — D

¢ 5
D
Certification — - Certification
;

Country B

A European example af website (France)

Www.cncp.gouv.fr
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Format of the data base

Different codifications are used to permit a research according to
the expectation and communication with other databases from
different partnerships among them :

> levels (French and in the future EQF)

> learning domains (codification with 96 different items — NSF
grid)

» Skills aimed (codification with ROME 500 items a link is
made to find also for each skill presented in Rome the different
qualification related.

> Authorities in charge (no specific codification but a link is in
progress with the databases related to training offer)

The database design

(e}

Coordination (RNCP)

Each description is elaborated by the authorities in charge of
the qualification and presented through the Europass SC format
according to a common approach of LO (but not completely
applied by all actually because too difficult)

Codification of ROME by Pdle Emploi (French job seekers
agency)

The other codifications are verified with CNCP

Dissemination free through the CNCP web site

o

(e}

o O

MINISTRIES

PUBLIC
ELABORATION INSTITUTIONS
Of the qualification PUBLIC, SECTORAL
Description PRIVATE BRANCHES
— Chambers of
Commerce
authorities

Official
translation
center

DISSEMINATION
INFORMATION AND
GUIDANCE POINTS

NQF Settlement

o Strong links with Europass tools

o Accompaniment of all the authorities in
charge of qualification to fulfil the items in
terms of learning outcomes

o Involvement of all stakeholders (ministries

(i.e. HE), social partners, statisticians, regions,
training institutions...) in the settlement

The French approach of the recognition and
validation of non formal and informal learning

H Training }\.

Exemption of pre-requisite .

Exemption of a part of the training ormatio
n

Training including 04 the }\
job experience T —— |
K '

NFn formal and informal learning

An approach which need time

o Information about EQF and NQF is not really
disseminate for the wide public as for stakeholders
involved in training

o The concept is too complex in an environment where
training is confused with evaluation and qualification
or awarding process

o Time is needed to make mentality changing and
understand learning outcomes concept as
qualifications processes and currencies.
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An example of a French institution
specialised on adults Higher Education

Key TMownto

«Evening or day-time lectures, including Saturdays
«Part time or full-time ; as individual or «on the job»
«Official recognition of professional experience : credits issued from
experience Competence referential; competence analysis process
Individual tutorial Network of associated centers all over France,
overseas and abroad (Lebanon, Romania, Spain ...)

«E-learning

. 100,000 students

. Numerous academic programmes across 350 professions at all
levels of qualifications

387 degrees and certificates
25 research teams

i
i

350 nEational and international conferences each year
150 locations worldwide

S8 ARTA 01 WEEIERY

Further information

Conservatoire National des Arts et métiers
292 Rue Saint Martin

75003 PARIS

Tél 00 (33) 1 40 27 20 00

Site web www.cnam.fr

G

Commission Nationale de la Certification Professionnelle
1, Av du Stade de France

93210 Saint Denis-La Plaine
Tél00(33) 0157338153

i
Satimate

Internet :
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= Werquin, Patrick (2007): “Terms, Concepts and Models for Analysing the Value of
Recognition Programmes.” www.oecd.org/dataoecd/33/58/41834711.pdf

« Werquin Patrick (2007). “Moving Mountains: Will Qualifications Systems

= = —
Promote Lifelong Learning”, European Journal of Education, Vol. 42, No. 4, p. &9%5"}75(&?& g(,\il,f:
459-484. http://www.wiley.com/bw/journal.asp?ref=0141-8211 BHEACOAVMETRETBEWNNEY

«Werquin Patrick (2008). “Recognition of Non-formal and Informal Learning in patrick.werquin@gmail.com

OECD Countries: A Very Good Idea in Jeopardy”, Lifelong Learning in Europe, 3
2008, p. 142-149. http://www.lline.fi

« Werquin Patrick (2009): ““Recognition of Non-formal and Informal Learning in
OECD Countries: an Overview of Some Key Issues.” In: REPORT, No. 3,
http://www.report-online.net/english/start/

« Recotillet Isabelle and Patrick Werquin (2009). “The French VAE: Recognition of
Non-formal and Informal Learning as a Visa for a Job?”, European Journal of
Vocational Training, N° 48, 2009/3.
www.cedefop.europa.eu/etv/projects_networks/EJVT/DEFAULT.asp

Dr. Patrick Werquin, Recognising Non-formal and Informal Learing, Kyoto, 29 January 2010
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Vocational Guidance and Lifelong Education in the Changing Society
— Appraisal of Regional Adult E-Learning Provision in Kyoto —
Shoko Nishioka
Professor, Faculty of Education
Head of Lifelong Learning Center

Bukkyo University

It is only relatively recently that continued human growth in adulthood has been acknowledged, and
with this, a continued learning requirement. In the early 1900s, growth theories held that human
developmental stages were parallel and universal: that is, that people all faced particular challenges
at certain ages. However, longevity and the diversifying lifestyles have led to new realizations: we now
know that each individual faces different challenges at different times regardless of age, and that
transitional events present unique opportunities for learning. In this changing society, it is essential to
create more, diverse chances for adults to learn vocational, social and personal skills at transitional

stages in order to maintain and improve the quality of life for all in the 215t century.

Since 2005, the Lifelong Learning Development Network Council (LLDNC) of Kyoto Prefecture has developed more
than one hundred courses for adult e-learning. These courses are open to all and enable flexible learning anytime and
anywhere. The first generation are one-way courses taught by video and animation. Since 2007 a second generation
offers blended learning, employing not only video and animation, but also personal guidance, study days and field
trips. Through these courses, adults in Kyoto and worldwide can study a range of subjects including life-skills,

general interest topics, and Japanese culture.

Research shows, firstly, that uptake rates in the Northern part of Kyoto remain low. Logistically, Kyoto Prefecture has
a long north—south axis, with higher education and other learning opportunities concentrated in the south. LLDNC
was founded to provide lifelong learning opportunities effectively and equally to all areas of Kyoto. At its inception
LLDNC anticipated a rapid proliferation of internet access in northern parts of Kyoto. However, residents of the north
still show low uptake of e-learning. A detailed survey is required to ascertain explanations, which may include
infrastructural barriers and internet access factors, and to develop schemes to surmount any obstacles found. Secondly,
the perception of the value or necessity of lifelong learning itself appears to be different in the north, perhaps on
account of the relatively lower density of educational establishments. Programs should be developed to both match
and cultivate the perceived needs for lifelong learning in these regions. Furthermore, collaboration with experienced
and successful NPOs in other regions should be facilitated. Experienced and successful NPOs such as those in Uji for
example should be at the center of the dissemination programs working to spread e-learning and lifelong learning to
lower uptake areas by means of bridge programs, face-to-face introductory classes and blended programs. The results

of studies so far show that provision alone is insufficient to achieve the primary goal of regional equality.
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Kyoto Lifelong Learning o
Development Network Council

. Kyoto Prefecture’s Lifelong Learning Council was
founded December 28, 1990.

. Kyoto Lifelong Learning Development Network
Council was established on November 25 2002.

. Kyoto Lifelong Learning Development Network
Council (LLDNC) is comprised of 116 groups
including 37 universities, and 39 city council and
other education boards, including NPOs.

The Promotion Committee was formed 2
by the Council to start three new projects:

1. High Tech Information Promotion Project (E-learning)
2. Citizens Vocational Skills Development Project

3. Evaluation and Accreditation System

LLDNC has started to provide
e-learning since 2005

. The First Generation is One-Way Open-Access
Courses.

. The Second Generation is Two-way and Blended
Learning Courses.

. Figure 3-5. Distribution of subjects

-

. Table 3-3. Uptake Rates in Kyoto Prefecture
(Per 100,000 citizens)

[ Tango [ Chutango | Nantan | Kyoto City | Yamashiro | Kyoto Prefecture |
[ 18 [ 10 [ o7 T 1a | 136 | 4.6

. As found in previous studies, the uptake rates H
in the Northern part of Kyoto remain low.

. Logistically, Kyoto Prefecture has a long north—
south axis, with higher education and other learning
opportunities concentrated in the south.

. However, Kyoto LLDNC was founded to provide
lifelong learning opportunities effectively and equally
to all areas of Kyoto.

. Course content notwithstanding, further research will

be required to promote awareness, access and

readiness for adult e-learning and lifelong learning in
the Northern areas of Kyoto Prefecture.

1. Adetailed survey is required to ascertain
explanations, which may include infrastructural
barriers and internet access factors.

2. The perception of the value or necessity of lifelong

learning itself appears to be different in the north,
perhaps on account of the relatively lower density
of educational establishments.

3. Collaboration with experienced and successful

NPOs in other regions should be facilitated.
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What is the new occupational ability in the Internet era?

Work Academy Corporation

Satoshi Yoshikawa

After the 1990, Japanese society was struggling with the low growth. However, “the
Information Technology Industry” has been growing, and it has become one of the
key industries in Japan. In spite of the lean economic time, there was chronic
understaffing problem in this IT industry. After the Bankruptcy of Lehman Brothers
in 2008, however, the finance and manufacturing industry, major client for IT
industry, reduced investment in plant and equipment. Therefore, it has led the rapid
decrease of employment offers in IT industry, and it could exceed other industry’s

rate.

On the other hand, the demand for human resources has been increasing in Internet-
related area, especially in end user. Web shop, Internet marketing, mobile and cloud
computing can be typical example of it. So, the Internet market will be steadily
growing from now on, and it is expected that the e-commerce for consumer will
expand into a 12-trillion-yen market by 2013. So, not only technical skills but also
communication skills are getting required to increase customer acquisition. Also,
retaining the sense of viewpoint of end user is recognized as key important skill.
Therefore, “Information Communication Technology”, which is a skill to collect,
analyze, edit and output information, will be one of the most important essential

components as the basic Internet skill.

Next, we can see the shift of the gradual utilization of information technologies, from
the governmental policy. Let’s see the flow from the aspect of macro, based on white
paper on telecommunications of the Ministry of Internal Affairs and Communications.
First of all, Japan has strong image of manufacturing country. However, it is a fact
that Japan has become a country which centers on tertiary industry, due to the
transition from industrialized to information-oriented society in the 1970. Next, the
investment of information developed effectively and it contributed the nation’s total
productivity growth until the 1980. However, comparing to the USA, its investment

was tend to stagnated. As a result, the productivity did not grow so much after 1995,
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the Internet started to become common. Therefore Japanese Internet is on top level in
infrastructure in the world, and it is said that Japan lag behind other nations in
utilization of the Internet. The Internet has changed the way of marketing and
communication and the business flow, moreover, it led huge infrastructure. So, we
can say that those factors made Japanese utilization of the Internet behind, especially

in the field of medical welfare, government, education and business management.

Then, what kind of skills are required in Internet society? Of course, minimum IT
skills are essential. Furthermore, it is also important to have ability to make a
hypothesis, think critically, output information. In other words, we need to take full
advantage of our computer skills. That is why “Information Communication
Technology” is needed from now on and it can be the foundation skill in the Internet

society.
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[ e-Learning and Performance
Development in Industry

Kiyoshi NAKABAYASHI

The Open University of Japan /
e-Learning Consortium Japan (eLC)
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Outline

@®e-Learning in Japanese Industry

& Activities of e-Learning Consortium
Japan

# Future Direction and Potential of
e-Learning

& Conclusion
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'HRD System in Japanese Industry

A Training for Executive

Manager Training for Manager
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® 1960~70F X IZHFEIL

® BLAE B HE L BE B Bl BHE
» BX BE R
 RE, BEE, X8

#OffUTEOJT
= Off the Job Training: 74— ILIZE & E IR
. %n the Job Training: 4> 74+ —< LI R

2010/1 7

HRD System in Japanese Industry

& Established in 1960~70’s

& Training Specific to Job Category
= Sales, Manufacturing, Development,...

# Training Corresponding the Position in the
Organization Hierarchy
= Executive, Middle Management, Employee

& OffJT and OJT

= Off the Job Training: Traditional formal training
= On the Job Training: Informal training in the dairy job

2010/1 8

HARLXEIZBIT%e5—=20 D
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w ATV EIEEERET

Introduction of e-Learning in

‘Japanese Industry

# Major Targets
= Replacement/complement of OffJT
+ Time/Cost efficiency
+ Enhance course variation
* Quick training course without leaving workplace
+ Increase training opportunity

# Major Issues
= High Quality Low Cost Content
= Content/Training Design

; Activities of
eLC@;ﬁ@J “e-Learning Consortium Japan (eLC)
& 115 @ Organization

®eS5—=5 707y aFILEIE

& http://www.elc.or.jp/

20101 "

@ e-Learning Professional Program

& http://www.elc.or.jp/

201011 12
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€ 19964 TBT (Technology-based Training) 2>/ —
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e
Learning

Organization of eLC 715 Gonsortium

@ Launched as Technology-based Training (TBT)
Consortium in 1996

@ Change name to e-Learning Consortium Japan and
authorized as Nonprofit Organization in 2001

@ About 70 Member Organizations from Industry and
Academia

& Investigation and Research in e-Learning and Related
Fields

@ Development and Practice of Learning Program about e-
Learning for e-Learning Users and Providers

@ Promotion of Technology Standards on e-Learning

ﬂ:?}iﬁlo)ﬁﬂnt*ﬁ—gﬁ?ﬁx_ System and Content
& i
N garning . . garning
eLCO),‘ftﬂ%ﬁt )S Consortium Organlzatlon Of eLC FTHH) Bonsortium

i A
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0@%‘*
= 6Z8%
© e5—=FTOTIvLaFIL, BELIEE, RH, BE BE.
» 67RRyITIL—T

o A—T AL, /\71 TURRHR—U AU, /AL JLES,
ATV, HE

& (R
« Al
» €5—ZUThUITFLUR(E-R)
« 2~3EMNEIF—

20101 15

@ Plenary Meeting
@ Board of Directors
& Executive Committee
= 6 Standing committees

+ e-Learning Professional, Technology Standards, New Technology,
Publicity, etc.

= 6 Ad hoc groups

+ Open Technology, Performance Management, Knowledge
Management, Mobile Technology, Content Development, etc.

& Events
= Monthly members meeting
= e-Learning conference in Summer and Winter
+ Two to three days seminar

201011 16

eIV T h IFLUA
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‘e-Learning Conference
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e-Learning Professional Program

% Defines Seven Job |
Skills related to e-
Learning
= User-side 1 @
+ Manager )
+ Expert " ,] : E
+ Tutor W

= Vendor-side
+ Consultant
+ Learning designer
+ Content creator
+ SCORM engineer
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Job Coverage of
e-Learning Professional
&

Strategy Planning System  Content Learning Evalua-
Design Creation tion
Manager ~—p —_—)
User N
side S -
Tutor .
Consultant  ee——pp
Learning »
Designer o
Vendor
side Content
Creator >
SCORM N
Engineer
2010/1 22

e-Learning Professional Curriculum
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e-Learning Professional Program

@ Collaboration with Universities
= Graduate school of instructional systems,

Kumamoto Univ.

= Research Center for e-Learning Professional
Competency, Aoyama Univ.

% “e-Learning Basic” Course Launched in 2008
= Prerequisite course for seven certifications

# e-Learning Consultant Launches in 2009

% SCORM Assessor will be merged to SCORM

Engineer

2010/1
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SCORM# T &
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@ Background

SCORM Engineer

= Third party content conformance test is expensive
= Content vendors needs engineers with skills about

P

interoperability issues

U

@ Authorized Assessor in each Content Vendor
= Assessor training course
= Content self test and report
= Assessor community for information sharing

201011

28

SCORME i &R F/Ltvhk

€ Knowledge about the
assessor program
= Purpose of the program
= Responsibility and authority of
assessor
Content conformance
procedure
Content registration procedure
Interoperability trouble
management
Purpose of assessor
community
@& Knowledge about SCORM
specifications
= General
= Content aggregation
= Run-time environment
= Conformance requirement

20101

€ Knowledge about SCORM
application
= Content development
= Content test
= Typical interoperability issues
and solution
4 Knowledge about related
fields
= Standardization of industrial
product
= Standardization of e-learning
product

Communication protocol
Client side programming
Server side programming

.
.
.
= Basic knowledge of computers

29

# Knowledge about the
assessor program
= Purpose of the program
= Responsibility and authority of
assessor
= Content conformance
procedure
= Content registration procedure
= Interoperability trouble
management
= Purpose of assessor
community
# Knowledge about SCORM
specifications
= General
= Content aggregation
= Run-time environment
= Conformance requirement

201011

- SCORM Engineer Skill Set

€ Knowledge about SCORM
application
= Content development
= Content test
= Typical interoperability issues
and solution
@ Knowledge about related
fields
= Standardization of industrial
product
= Standardization of e-learning
product

Communication protocol
Client side programming
Server side programming
Basic knowledge of computers

30
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'SCORMEAMTEADY—~A

& SCORMIRIEIEL TA ARV TV ERE
BHIEL T, ARALILTUIERIC
LLEGEHSN TS

® SCORMIZLMSIZIEIRFEDA—T o THE
EEMLGEIELTERINTLS

0@E%liSCORM?ﬁﬁr%é%ﬁ?&:/7-*/“/&‘
VEEERTBERELTINVD

= Pk, ftﬂ(2009) SCORM7 2y I R HSCORM#R
22;3 20 DEIRERBE, HE VAT LRRFERE 26(3),
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Survey for SCORM Assessors

4 SCORM specification was intended to promote
Ready-made content dissemination, but
SCORM assessors are involved in Custom
content creation rather than Ready-made
content creation

@ SCORM is utilized as an open content
technology like common language independent
from each LMS

& Customers recognize that SCORM assessor
certification is as an evidence of excellent
content vendor

201011 34
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Future Issues of e-Learning in

‘Industry Traaining

# Early Introduction Stage to Popularization
Stage

# Strategic Approach to Exploit
e-Learning is Needed
= From formal to informal
= From content to context
= Migration of dairy job and learning activities
= Learner-centric and Community-based

201011 36
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HE I/ (HILORIT—Y)
}Nissan Way by Carlos Ghosn

# “The power comes from inside”
FEEIIANICEENZERED
® EZ (Mindset)
= Cross-functional / Cross-cultural

ZHRMENMAEEZED
= Transparent HE- 7R
= Learner FUHTS
= Frugal BRODZKIE
= Competitive BE@ELGL

2010/1 37

Nissan way
@ 178 (Actions)
= Motivate Bt D BT+
= Commit & Target BoBEERE
= Perform fERIZAM-T
= Measure AREDEIE
= Challenge Eb~ DBk

2010/1 38
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& 19755 %11
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®1989F A S/ B AR
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& http://www.phoenix.edu/

20101 39

Potential of e-Learning:
“University of Phoenix

# Since 1975

@ University for Working Adults

# Online Education since 1989

# 200,000 Students Online

® Small Class Size: 14 Students average

® Part Time Lecturers from Industry
Distributed World-Wide

# http://www.phoenix.edu/

201011 40
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_University of Phoenix

Virtual Learning Unbundled Courses
Resources Personalization
Exploit Redundancy Learner Centered

M>

3

A

PLATFORM
Help desk, Learner/Faculty Support, Performance Management
Resource Retrieval, Data Mining for Personalization

201011 46
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Conclusion

®e-Learning in Japanese Industry

@ Activities of e-Learning Consortium Japan
= Organizations
= Promotion of technology standards
= e-Learning professional program

# Mutual Benefits are Essential for
Sustainable Activities
s Customers / Companies / Individuals

% Future Issues

201011 48
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